
OUTLOOK TELEPHONY
Microsoft Outlook Telephony Add-Ons

Konvert

Simplify the way you work.  Focus on business, not technology.
Before you answer a phone call, Konvert graps the caller’s profile in your database and displays it automatically 
on the PC screen.  The profile can be data from local PC, a company shared folder, or a database.  You can fully 
manage your normal telephone activities on screen, with the click of a mouse.  With Konvert, you are able to con-
trol where, when, and how you want to receive and make your calls.  Best of all, it’s all integrated into Microsoft 
Outlook.

More Profit for You
Maximize Current Software/Hardware
Add-Ins Keep Costs Down
Future-proof Platform
Less Training for New Users
Consolidated Communications
Seamless Collaboration
Faster Interaction
Quicker Response
Better Contact Documentation
Automatic Record Backup
Easier Record Sharing
Less-stressful Employees
Happier Customers
Higher Revenue
More Productive Employees

Additional Features
Screen Pop-up by caller ID or account #
Multi-folder Search
Multi-field Search
Customized Contact Address Forms

Shared Public Folder Company-wide
Real-time Extension Status
Directories for Multi-groups
Copy/Paste Speed Dialing
Accessible via Remote Workplace
Personal Messages Record/Play/Set
Missed Calls Table
Call History Table
One-Click Call Back with Screen Pop-up
Voice Mail and Fax Mail via Email
Sensor Integrations

Make Outlook Buttons on the Fly
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Konnecting people intelligently.


