KAccess

Microsoft Access Telephony Integration
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Save Time, Save Money Benefits

K’Acess, is designed for organizations to easily use
their Microsoft Access database for call center ap-
plications. With one click the user can dial the the
number in the phone field, and with another click

the user can hang up. There is no need to manually
pick up the phone, hang up, or even dial. K’Access
is designed for call center applications where there is
heavy call volume.

K’Access is only a fraction of the cost of traditional
preview dialers, and provides the user a more flexible
way to do business.

= No misdialing of phone numbers

® [ ess time on the phone

= No additional hardware or software
= No additional software license fees

= No additional training
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